TRUNG TAM HO TRQ KY THUAT DNNVV TAI HA NOI
Tel: (04) 7 344 554, 7347230 / Fax: (04) 7 344 163

E-mqil: viedc @vnn.vn
LICHDPAO TAO NAM 2008

Théng So Tén khéa hoc
TT

1 | Xay dung hé théng quan 1y chat luong theo ISO 9000
Quan tri tai chinh Doanh nghiép

Thang 7

3 | Po luong su thoa man khach hang va hé thong quan 1y mdi quan
hé khich hang
Quan ly va phét trién nguén nhan lyc

Thang 8 7 cong cy moi trong quan ly chat luong

KV nang ban hang hién dai

K¥ ndng dam phan trong kinh doanh

) T4i co cau qud trinh san xuat kinh doanh
Thang 9
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Van héa doanh nghi¢p

10 | Séng tao trong phat trién san phadm mai

11 | Khéi sy doanh nghiép
12 | Marketing cho DNNVV
Théng 10 13 | Ung dung thuong mai dién tir cho cdc DNNVV

14 | Banh gié va lya chon phuong an kinh doanh

15 | K¥ nang lanh dao va ra quyét dinh

16 | Kiém sodt qud trinh bang phuong phép thong ké

Théang 11 17 | Ky nang ban hang hién dai

18 | Pao tao dong co hudng té1 sy thanh cong

Thang 12 19 | Quan 1y chat luong toan dién

Pia diém: Phong Pao tao Trung tam Hb trg K§ thuat DNNVV (175 Nguyén Théi Hoc,
Ba Dinh, HN)

S6 lugng hoc vién: 25 nguoi/ khoa. Ut tién hoc vién dang ky som.

Giang vién: Cac chuyén gia tu Van giang vién dau nganh trong linh vyc quan ly chét
lwong, giang vién cao cip duoc td chic Lao dong Qudc té cong nhan..

Phi tham dy: 100.000d/khéa/hoc vién. (Mot s6 khod phi tham du c6 the thay doi)

Thong tin chi tiét khod hoc hang thing dugc ding tai trén website:
www.hotrodoanhnghiep.gov.vn

Ping ky khoa hoc xin lién hé: Chi Anh (0904 459 608), Anh Tién (0902 056168)

Tel: (04) 7 344 554, 7347230/ Fax: (04) 7 344 163.

E-mail: viedc @vnn.vn, smetac @hn.vnn.vn.






